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Business Warehouse System Performance Metrics

June 25, 2003



ﬁim BW Performance

PROGRAM

B Weekly Agenda
e BW System Data
e BW Navigations and Query Statistics
e Top Twenty Queries
e Database Sizing
e Trouble Tickets
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BW System

bwprod01 CPU Utilization Statistics

BW Server CPU Utilization (bwprodo1)
5/23/2003 - 6/21/2003
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Week Ending

Unique Queries

# of Navigations

Avg Time Per Execution
Total Execution Time

Week Ending
Unique Queries
# of Navigations

Avg Time Per Execution
Total Execution Time

Week Ending
Unique Queries
# of Navigations

Avg Time Per Execution

Total Execution Time

BW Navigations and Query Statistics

4/6/03
53
6174
15.7299
97116

5/7/03
S7
11,946
4.4389
53026

6/4/03
95
11,890
7.3677
87601

4/13/03

57
10810
10.1195
109391

5/14/03

79

12,197

5.3264
64966

6/17/03

92

9,602

11.3410
108896

4/20/03
59
6758
5.0186
33915

5/21/03

84

8,549

7.6771
65631

6/24/03

92

8,292

14.6675
121622

4/27/03

58

8,083
3.8811
31370

5/28/03
82
4,327
6.0109
26009
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Top 20 Queries

op 20 Long Running Queries For 06-02-2003 to 06-08-2003

A/ZPO1ACOCD_EIS5 17_ 469| 20,479.731 43.6668
A/ZPO1ACOCD_PRRPT30C 239| 11,989.652 50.1659
A/ZX01A_OP_PLAN_ACT_ 953  8,647.930 9.0744
A/ZX01A_ZX01ANASA NA 1,127|  6,802.539 6.0360
A/ZPO1ACOCD_PRRPT26_ 105|  6,023.180 57.3636
A/ZPO1ACOCD_PRRPT7_S 16|  5,946.723 371.6702
A/ZPO1ACOCD_EIS7 40 702|  5,227.223 7.4462
A/ZPO1ACOCD_PRRPT16_ 303/  4,335.000 14.3069
A/ZPO1ACOCD_PRRPT24 91|  4,164.352 45.7621
A/ZCOOQUERY 678 2,820.364 4.1598
A/ZPO1ACOCD_PRRPT29 363] 2,411.199 6.6424
A/ZX01A_OP_PLAN_ACT_ 588| 2,293.457 9.3144
A/ZPO1ACOCD_EIS7 40 _ 52|  2,253.781 43.3419
A/ZBERPT1_NR 347|  2,121.359 6.1134
A/ZLABQRY 277|  2,041.801 7.3711
A/ZPO1APLI_PO_GNRC_R 58|  1,792.613 30.9071
A/ZCOOQUERYREC 315 1,531.957 4.8634
A/ZPO1ACOCD_PRRPT7B_ 144|  1,529.200 10.6194
A/ZPO1ACOCD_PRRPT29 427 1,513.281 3.5440
A/Z TRAVEL_AUTH_AUTH 250/  1,415.543 5.662
TOTAL 7,504 95,341 36.9016




BW DB Size 86.56 GB
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Oim Open BW Trouble Tickets submitted

from 6/15 - 6/21

TT #

Problem Description

Opened

App

Status

Sev

Site

Assighed

16507

WHILE IN BUSINESS
WAREHOUSE CUSTOMER GETS
ERROR MESSAGE PAGE
CANNOT BE DISPLAYED.

6/16/2003

BW

Assigned

MSFC

IFMP,
AISBWPRODSUPP

16578

BW REPORT DOES NOT SHOW
THE CORRECT $ AMOUNT FOR A
COMMITMENT. INBW, PR THAT
HAS BEEN PROCESSED. LINE
ITEMS ARE INCORRECT FOR PR#
4200013284 WHEN LOOKING AT
BW REPORT BERPT2
(OPERATING PLAN TO ACTUAL
COST POOL FUNDING) BY WBS,
BY COST CENTER FOR FUND

6/16/2003

BW

Assigned

ARC

IFMP,
AISBWPRODSUPP /
BREWER, JOAN

16700

WHEN USER RUNS THE BERPT2 -
OPERATING PLAN TO ACTUAL
COST POOL FUNDING BW
REPORT, AND REMOVES THE
DRILL DOWN ON THE FUND
COLUMN BY CLICKING ON THE
REMOVE DRILLDOWN ICON IN
THE NAVIGATIONAL BLOCK THE
USER GETS THE FOLLOWING
ERROR: SYS

6/17/2003

BW

Assignhed

ARC

IFMP,
AISBWPRODSUPP
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BW Trouble Tickets (Cont’d)

TT #

Problem Description

Opened

App

Status

Sev

Site

Assighed

17108

BUSINESS WAREHOUSE SHOWS
COMMITMENTS AND
OBLIGATIONS IN EXCESS OF R/3
BY $538,363.00. SEE ATTACHED
SCREEN PRINTS.

6/21/2003

BW

Assigned

MSFC

IFMP, AIS SUPPORT

17162

TRIED TO REMOVE THE PUR DOC
TYPE DRILLDOWN FROM EIS 5.17
AND RECEIVED A SYSTEM
ERROR MESSAGE (SEE
ATTACHMENT).

6/23/2003

BW

Assigned

HQ

IFMP,
AISBWPRODSUPP

17248

COLUMN FOR PRS AGE 181-365
IS NOT TOTALLING PROPERLY.
AND, COLUMN HEADERS STATE
PRS AGE XX AND SOMEHOW
SHOW MULTIPLE INSTANCES.
SEE ATTACHED. IS THIS AN
ERROR? SHOULD THE COLUMN
HEADER SAY 'LINE ITEMS'?

6/24/2003

BW

Assigned

GRC

IFMP,
AISBWPRODSUPP /
BREWER, JOAN

17312

WBS HIERARCHY DOES NOT
DISPLAY AVAILABLE
INFORMATION ... SEE
ATTACHMENT. WHEN
HIERARCHY IS NOT ENABLED,
WBS INFORMATION IS
DISPLAYED. WHEN HIERARCHY
IS ENABLED, INFORMATION IS
NOT DISPLAYED.

6/24/2003

BW

Assigned

HQ

IFMP,
AISBWPRODSUPP /
BREWER, JOAN
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